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There has been a lot of ‘DVA bashing’ in the press and social media.
However, the full facts are rarely reported, and in many instances, the
angst caused is outside the control of DVA. For example:
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the provisions of the respective DVA Acts are sometimes the
cause of concern. But DVA is not responsible for content of the
legislation that they must work within in accordance with the
law;



complaints are made about the time to process claims. Whilst
DVA processing can be slow, often the real reason is that
incomplete or poorly completed claims exacerbate delays;



sometimes, proper processes are not followed creating further
delays;



Some claimants wait until they are in crisis before seeking help
and then criticise DVA for not reacting immediately.
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There is some good advice about avoiding these traps in Wally’s Words
on Page 3.

Interestingly, the 60 Minutes program on Sunday21 Jun 15 reported
that DVA treatment of soldiers with Traumatic Brain Injury was
‘exceptional’ which is good news.
Queensland Veterans Advisory Council.
The second meeting of the QVAC was held in May. The Premier opened
the meeting and she stayed for a little time after that. Fortunately, the
issue of Victoria Barracks was raised with her so it is on the State
Government radar at the highest level. There is an article on Victoria
Barracks later in Hotline explaining its Queensland and Commonwealth
cultural heritage.

Another major issue was the recommendation for minting an Australian
Memorial Cross to be awarded to the Next of Kin and family for those
who lost their life in the service of their country. The intent is that this
award would mirror similar awards in the UK, Canada and New Zealand.
Other state Veterans Advisory Councils are also supporting this
proposal.
….Continued page 2

Whilst there is a huge amount of support available to veterans from DVA, there are also various
support options available through the respective state governments, but one has to troll
through numerous web sites to find them. One of the proposals before the QVAC is to have a
veteran’s link on these websites that could transfer veterans or those interested in supporting
veterans to DVA or an Ex-Service Organisation and also provide other veteran specific
information.
Entertainment Book
To help raise some DFWA funds, we have again started to sell the Entertainment Book. There is
a book for each major city and regional area (see the ad in Camaraderie). These books give in
excess of $20,000 in savings through discounts and two for one offers. Whilst the book has
some five star facilities listed, it also has vouchers for food chains such as Subway, coffee shops,
movies and other activities that most people use. Go to the link shown on the ad to find out
more. You can have your book posted or arrange to pick it up from our office. For those who are
phone savvy, the Entertainment Book can also be accessed through a phone ap so there is no
need to carry a book around with you to enable you to access the savings.
Annual General Meeting
I am getting in early. Our Annual General Meeting will be held on the last Friday of September
and this is a call to anyone who wants to become more involved in the running of the
Queensland Branch to put their hand up for a committee position, or just to come along and
give a hand.

President
DFWA Qld Branch

DFWA QLD spreads the word to ADF Members
separating from their Service
DFWA was invited to present the ESO Segment at a recent ADF Transition Seminar at
Gallipoli Barracks, Enoggera. Our intrepid Vice President John Lowis took up the
challenge and by all accounts the
presentation was well received by the
members and their partners who attended.
Over the two days of the seminar, we also
set up an information stand sporting new
DFWA Banners, and Committee Members
were on hand to provide additional
information and answer questions from
the interested attendees.
(The photo shows Branch President Rob
Shortridge and Vice Present John Lowis
open for business at the DFWA stand.)
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Words of wisdom from our esteemed Treasurer/Senior Advocate

Wearing my Treasurer’s hat:
How time flies! The older I get the quicker it goes! A mate of mine once told me the problem is
not that we are getting old but it’s having too many birthdays. Enough for the philosophy!
Once again we have the annual raffle, organised and run by the DFWA NSW Branch. I am
aware that some of our members are not into raffles and have advised several times that they do
not want to receive tickets. Unfortunately, when we get Camaraderie ready for mailing we are
very pressed for time and we find it impossible to separate the W illing to Help from those who
do not want tickets.
For those that don’t know, the raffle is our only major funds raising activity of the year and it
provides our Association and our Branch in particular with much needed funds to continue with
the important work we do for current serving and former ADF members and their families.
The bottom line is that if you don’t want the tickets please just throw them away. Of
course, instead of buying tickets, a donation (which is tax deductible) will be gladly
accepted and a receipt will be issued.

Wearing my Advocacy hat:
For those of you who receive email, you may have noticed a lot of email traffic caning DVA;
mainly originated by individuals who feel they have been wronged by the Department.
I am not about to jump to the defence of either the complainant or the Department, but it is
important to emphasise that if you fill out a claim on your own with no assistance from a
trained claims officer or advocate, you are asking for trouble. The claim form itself suggests
that one should seek the assistance of an Ex Service Organisation (ESO). Also, there have been
reports of occasions when a serving member has been helped to lodge a claim by DVA staff on
base. Again, I would advise that, before the claim is submitted, an ESO should be consulted. So
if you are still serving or are retired and thinking of lodging a DVA claim, give us a ring and
talk to us. We are here to help!
Until next time.

Are you still where we think you are? Please help us stay in touch with
you by filling out the slip below and sending it to us whenever any of your contact
details change. Alternatively send us a quick email or call our office.
DFWA Qld Branch Inc
Victoria Barracks Brisbane
ENOGGERA QLD 4051
Please update my DFWA member contact details as follows:
Name:____________________________________________________________________
Address:
__________________________________________________________________________
Phone:________________________________Mobile:______________________________
Email:______________________________________
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ATTENTION DOG LOVERS!
e have mentioned in previous editions of Hotline
that DFWA QLD Branch supports the Young Diggers
Dog Squad Program and has sponsored two dogs.
The Dog Squad Program has an occasional need for
foster carers and emergency carers for dogs in their
Program. If you are interested, please visit the link
below and fill out the form. If you
would like to see more details about the program, or know
someone who may be, check out the Dog Squad pages on the
Young Diggers web site.
http://www.youngdiggers.com.au/dog-foster-care-and-emergency-care-program

On 15 June 2015, our former patron-in-chief of DFWA
National, Mr Michael Bryce AM AE KStJ was awarded
Honorary Life Membership of DFWA for his strong
support and encouragement during his tenure as
patron. Presentation of the award was made by
National President David Jamison AM at RUSI Hall,
Victoria Barracks, during his visit to DFWA QLD.
Attending the presentation were ADF representatives
Commander Tedman RAN DSM OAM, Lieutenant
Colonel Hughes and Squadron Leader McGuinness.
ESOs were also represented with Rob Wadley
(Combat Support Association) and Rick and Cheryl
Renouf (RAAF Association).
DFWA Qld President, Rob Shortridge hosted
the event at RUSI Hall, assisted by members
of the Queensland DFWA Executive.
David Jamison opened proceedings with a
brief overview of current DFWA priorities and
activities and this was followed with the
presentation of the Honorary Life Membership
Award to Mr Bryce.
After the formalities, Mr Bryce and most of those attending adjourned to the Lord
Alfred Hotel in Claxton Street for a very enjoyable lunch.
(Top photo shows Mr Michael Bryce receiving his Honorary Life Membership award from
National President David Jamison. Lower photo shows DFWA QLD President Rob
Shortridge and Mr Bryce showing the Honorary Life Membership award.)
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What do the health card arrangements cover?
DVA health cards provide access to a broad range of treatments and services, including private or
public hospital treatment, theatre fees, intensive care, GP services, referred specialist services,
allied health services, dental services, optical services and ambulance cover. Health card holders
are also covered for a wide range of rehabilitation devices and appliances, pharmaceutical needs
and travel for treatment.

What type of health cards are there?
There are 3 categories of DVA health cards. They include Gold, White and Orange.
- ‘DVA health card - For all conditions’ A Gold card entitles the holder to DVA funding
for services for all clinically necessary health care needs, and all health conditions, whether they
are related to war service or not. The card holder may be a veteran or the widow/widower or
dependant of a veteran. Only the person named on the card is covered.
- ‘DVA health card - For specific conditions’ A White card entitles the holder to care
and treatment for: accepted injuries or conditions that are war caused or service related;
malignant cancer, pulmonary tuberculosis, posttraumatic stress disorder, anxiety and/or
depression whether war caused or not; and the symptoms of unidentifiable conditions that arise
within 15 years of service (other than peacetime service). Services covered by a White card are
the same as those for a Gold card but must be for treatment of war caused or service related
accepted conditions. The card also entitles the holder to transport related to treatment and
access to the Repatriation Pharmaceutical Benefits Scheme (RPBS) for their accepted conditions.
- ‘DVA health card – For pharmaceuticals only’ The Orange card enables the
holder to access the range of items available under the Repatriation Pharmaceutical Benefits
Scheme (RPBS). The Orange card is for pharmaceuticals only, and cannot be used for any
medical or other health care treatment.

Have there been any changes to DVA health card arrangements?
No. One of the Government’s key priorities is to provide the best possible services in a cost
effective and fair way. This involves regular assessments of the services that can be accessed
through the health card arrangements, to assess how well the services are being delivered. This
takes into account issues such as changing clinical practice and advances in technology, to ensure
that services better meet our clients’ needs.
For example: There has recently been some relatively minor changes to optometry, where
clinical evidence supported a change that saw card holders over 65 years old move to annual
consultations.
In 2014, a comprehensive review of the Rehabilitation Appliance Program (RAP) schedule was
undertaken and a new category of dementia items in this area was included.
In 2013, a comprehensive review was undertaken of the dental services. This led to greater
flexibility taking into account technological advances within the dental industry.
It is important to note that through prior approval arrangements, DVA can provide access to
services which are not generally covered. This is only in circumstances where the services are
clinically appropriate and required, and appropriate evidence is provided, usually by the treating
practitioner.
…….Continued Page 6
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….continued

Do DVA health card holders require private health insurance?
If you are a Gold card holder you do not require private health insurance as
you are covered for all clinically required treatment within Australia. However,
the Department does encourage Gold card holders to consider travel insurance particularly
when travelling overseas.
White card holders should consider private health insurance for treatment of conditions not
accepted through their White card.
It should be noted that health card holders remain free to choose whether to use their Gold card
or be treated as a private or Medicare patient as they see fit.

How is DVA working with the Department of Defence to address continuity of
care?
DVA and Defence work closely to improve the care and support provided to transitioning ADF
members. A Memorandum of Understanding (MoU) between the departments for the
Cooperative Delivery of Care and Support to Eligible Persons has been in place since February
2013. Under the MoU, the Support for Wounded Injured or Ill Program, now in its third phase, is
focussing on efficient sharing and use of information held by both departments to improve care
and support. Numerous improvements in the way information is shared have already been
implemented and planning is underway to identify and progress additional initiatives aimed at
further improving connectivity.
For separating members of the ADF, DVA honours the rehabilitation determination made by a
delegate of the Chief of the Defence Force and will usually continue the rehabilitation program
already commenced by the person. Ideally, this also entails continuing with the same
rehabilitation service provider, wherever possible.
It is worth noting that it is common for members to relocate considerable distances when
transitioning out of the ADF. This presents a challenge because the member needs a new
specialist they are comfortable with, and the new doctor may provide a different care plan.

How do DVA’s travel for treatment arrangements work?
DVA operates travel for treatment arrangements. The Department facilitates well over one
million car trips and several thousand domestic flights for clients every year. DVA has a strong
focus on monitoring the quality and responsiveness of the travel for treatment arrangements
and appreciates clients advising us when the system doesn’t quite work for them.
In order to support clients individual needs, DVA has the following arrangements in place:
For VEA clients, transport bookings can be made by call DVA during business hours (Metro
callers: 1300 550 455, Regional callers: 1800 550 455) or 24 hours a day, 7 days a week through
DVA’s MyAccount. In these circumstances, the health card holder is usually informed of who
the transport provider is and can contact them directly if needed. If the provider fails to attend
and the health card holder is unaware of the provider, the health card holder can organise their
own transport and then claim reimbursement.

MRCA/SRCA clients normally make their own travel for treatment appointments. Travel costs
are then claimed by lodging a claim online using MyAccount, or by fax, email or post. In
circumstances where a client is unable to manage their travel arrangements for clinical reasons,
the Department can provide assistance. Clients can request assistance with travel for treatment
by calling the Department during business hours (Metro callers: 133 254, Regional callers:
1800 555 254).
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Victoria Barracks: A Rich Past; an Uncertain Future
For some time there have been persistent rumours that Victoria
Barracks, the home of DFWA Qld Branch Inc for many years, will
be closing. The problem is that Defence have been unwilling to
either confirm or deny. What few people appreciate is that
Victoria Barracks is strongly associated with the development of
Australia’s Imperial, Colonial and Commonwealth Defence forces
and with that phase of Queensland’s history when it maintained
its own Defence force and therefore holds an important place in
both Queensland and Commonwealth heritage.
The Barracks were built in 1864 to house Queensland’s quota of 100 Imperial troops. Surviving
from this original Barracks are a guard house, officers’ quarters and a main barracks building. The
barracks were soon extended in 1866 and 1867 to provide a military hospital and a commanding
officer’s residence. Imperial troops were withdrawn from Australian service in 1870 and
Queensland, like other States, was left to muster its own defence force.
From 1875 to 1885, the Barracks were occupied by the police force who controlled most of the
site and built the police stables in 1875. The police stables have become RUSI Hall and this is
where DFWA QLD Branch has its office.
During the Police period of occupation, the military hospital was used as Queensland’s first lunatic
reception house – a staging post where mental patients were considered for institutionalisation at
the Woogaroo Asylum.
When a permanent Queensland Defence Force (QDF) was established in 1885 the Barracks were
reoccupied for military use and have remained in military use since that time.
The Barracks consist of a complex of 25 buildings dating from 1864 to 1967. They are planned
around a central parade ground and are constructed mainly
of brick with corrugated iron roofs.
The Barracks represent on a small scale the principal
characteristics of 19th century British Empire military
barracks – an elevated and strategically located site, a
central parade ground with flanking buildings containing
soldiers’ barracks, officers’ quarters, hospital and guard
house and with separate ordnance and transport
compounds. They clearly demonstrate the military lifestyle of the nineteenth century.
Victoria Barracks is also significant for housing psychiatric patients during the late nineteenth
century and demonstrates aspects of nineteenth century attitudes to mental health. Buildings E1,
E3a and E3b contain evidence of their use for the care of the mentally ill. Building E1, used as
superintendent’s quarters for the hospital and later the Lunatic Reception House has a rare intact
fireplace. Building E3a, built as a female ward for the former Lunatic Reception House, has
important features which show the building’s use as a mental health institution, including the
vertical pivoting windows, the pass-through hatches, the grate hinges and wear grooves to a
fireplace.
Significant features in Building E3b, designed as a military hospital and used as a Lunatic Reception
House, include the pass-through hatches, the metal-lined doors, the door with a sliding hatch, and
the change in window style which indicated former cell door openings.
…...continued Page 8
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Victoria Barracks: A Rich Past; an Uncertain Future ...continued
During World War II Victoria Barracks became the Headquarters of the Lines of Communication with
the move of the Allied Headquarters from Melbourne to Brisbane commencing in July 1942.
General Sir Thomas Blamey was Commander-in-Chief of the Australian Army and controlled forces in
the Middle East, New Guinea and the South West Pacific. This control was exercised through the Head
Quarters Lines of Communications at Victoria Barracks until late in 1944 when Blamey’s Headquarters
moved to Morotai. Buildings E4 and D3 were the major communications centres for the Australian
Army.
In 1941 a large office block was built for WWII which remains to the present day.
The Barracks is listed on the Commonwealth Heritage List and the Army History Unit conducts regular
tours of the Barracks. They also cater to groups such as Rotary and Probus.
If anyone is interested in touring the Barracks, call 07 3233 4531 for more information.

Did you know that the Alliance of Defence Service Organisations (ADSO) now
comprises 11 members with the recent addition of the Defence Reserve Association,
The National Malaya and Borneo Veterans Association and the Royal Australian
Armoured Corps Corporation. ADSO now has an even stronger voice representing
the many issues that are of concern to current and former ADF members and their
families.

And to finish on a lighter note:

Thanks to the Over 60s Website for these pearls of wisdom. You can find lots more at:
http://www.oversixty.com.au/
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